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Response to Arguments 

1 . Applicant's arguments filed 6/1 3/2005 have been fully considered but they are 
not persuasive. Applicant has argued that Schutz does not disclose the phrase "by 
which the retailer can... in the order data". This limitation however does not serve to 
overcome the reference however. The limitation is not positively received in the claim. 
The phrase "by which a retail can " does not limit the claim to the action of "setting, an 
account" and instead only requires that the retailers have a capability to settle an 
account. Schutz et al disclose this capability in the Financial Institution System (#33) 

2. Applicant has argued that Hsich does not teach that it s known to allow a 
customer to choose a retailer based on a desired product (i.e. wrapping paper). The 
examiner disagrees. Hsich Teaches that price and product information displayed to a 
customer (see abstract lines 13-18) and the customer chooses the product of his liking 
(U0007 lines 11-16). 

3. Applicant has added claims 15-17 which are substantially similar to claims 6-8, 
however they are dependant from claim 2 instead. Therefore it should be understood 
that they are rejected in a substantially similar manner. 

Claim Rejections - 35 USC § 103 

4. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 
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5. Claim 2 is rejected under 35 U.S.C. 103(a) as being unpatentable over Schutz et 
al (2002/0030854) in view of Parry et al (2002/0091577) and further in view of Hsieh 
(2003/0167209) 

Schutz et al disclose a method for selling goods using a computer comprising 
storing retailer information (51) that provides packaging (64), as 
well as goods data (the type of flowers ordered), which includes good 
description information describing goods for sale into the storage (see 
1J150 and 156). 

outputting offering data to a customer (H1 50 and 156), offering data 
includes good description information (type of flower desired) and packing 
material (see 1J0024 Iine14, #64 and H0156), 

receiving designation data (12), which includes good designation 
information designating goods the customer desire to buy, packing 
material (#64 and 1J0021 lines 9-10) and delivery destination information 
(#72, #74), specifying a delivery designation of the goods 

generating order data flj 0021 lines 4-10) which includes customer 
information that indicates the customer (#72, and #74), and the good 
designation information (type of flower) in the designation data received 

outputting the generated order data to a retailer (#51 and #18) 

generating delivery instruction data (see Abstract lines 25-28), 
including the packaging material list (see 0021 line 9-10), the good 
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designation information (type of flower) and the delivery destination 
information (#72, #74), 

outputting the generated delivery instruction data to a freight 
agency fl| 0080.) 



Although Schutz et al hints at the fact that buyers have a choice of packaging 
material Schutz does not clearly state this. However, Parry et al does disclose 
that it is well known for a retailer to provide buyers the opportunity to select the 
type of "wrapping paper" desired (see Parry et al 1}0029). It would have been 
obvious to one having ordinary skill in the art at the time the invention was made 
to include the step of allowing buyers to choose the type of wrapping for a good 
purchased on-line as taught by Perry et al for the purpose of increasing customer 
satisfaction. 



Schutz et al in view of Perry et al do not disclose using an on-line system 
that allows a user to choose a retailer based on the desired product (in this case: 
the choice is based on desired wrapping paper). Hsich however discloses that it 
is well known in the art to allow users to compare similar retailers and choose a 
specific retailer to fill an order based on the type of product desired, (see 
Abstract lines 7 and 14-17). It would have been obvious to one of ordinary skill in 
the art, at the time the invention was made to allow users to choose retailers 
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based on the type of product (i.e. wrapping paper) desired for the purpose of 
increasing customer satisfaction. 

Re - Claim 15: Schutz et al discloses the packaging material data further 
includes payment mode information indicating one more payment modes 
provided by the retailer indicated by the retailer information in the packaging 
material dada (fl0099 & 1J0100), said offering data further includes the payment 
mode information in the packaging material data (all the data is transmitted 
simultaneously), said designation data further includes payment mode 
designation information designation a payment mode selected by the customer 
based on the payment mode information in the offering data (all information is 
transmitted simultaneously with the other data), said order data further includes 
the payment mode designation information in the designation data (all 
information is transmitted simultaneously with the other data). 

6. Claims 3 and 6 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Schutz et al (2002/0030854) in view of Parry et al (2002/0091577) and further in view of 
Hsieh (2003/0167209). 

Schutz et al discloses a method for selling goods using a server having storage 
and connectable to a first client computer (#51 ) a second client computer 
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operated by a customer (1J0098) and a third client computer (41 ) operated by a 

freight agency comprising: 

storing packaging material data which includes packaging material 
information indicating a packaging material (#64), retailer information 
(#51), as well as goods data which includes good description information 
describing goods for sale (type of flower desired) on the server computer 
(#26) having a storage and connectable to a first client computer each 
operated by a retailer, the second client computer operated by the 
customer, and the third client computer operated by the freight agency 
(see Figure 1) 

sending offering data including goods description information* in 
said goods data and the packaging material information in said packaging 
material data to the second client computer operated by the customer (see 
H0150 and 1f01 56) * 

receiving designation data including good designation information 
designating goods the customer desires to buy (type of flowers) packaging 
material designation information designation a packing material selected 
by the customer operating the second client computer (see #64, and 
1J0021 lines 4-9 "package label") and delivery destination information 
specifying a delivery destination of the goods (#72 and #74, and ^0068) 
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generating order data including the specified retailer information 
(#51 ), customer information (#72, and #74) and the goods designation 
information (type of flowers) in the designation data received, 

transmitting the generated order data to the first client computer of 
the retailer indicated by the retailer information in the order data (#18), 

generating delivery instruction data including the packaging 
material designation information (^0021 lines 4-9) the goods designation 
information and the delivery destination information in the designation data 
received (see abstract lines 25-28) 

transmitting the generated delivery instruction data to the third 
client computer operated by the freight agency (1J0080). 

Although Schutz et al hints at the fact that buyers have a choice of packaging 
material it is not clearly stated. However Parry et al does disclose that it is well 
known for a retailer to provide buyers the opportunity to select the type of 
"wrapping paper" desired (see Parry et al 1J0029). It would have been obvious to 
one having ordinary skill in the art at the time the invention was made to include 
the step of allowing the buyers to choose the type of wrapping for a good 
purchased on-line as taught by Perry et al for the purpose of increasing customer 
satisfaction. ! 
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Schutz et al in view of Perry et al do not disclose using an on-line system that 
allows a user to choose a retailer based on the desired product (in this case: the 
choice is based on desired wrapping paper). Hsich however discloses that it is 
well known in the art to allow users to compare similar retailers and choose a 
specific retailer to fill an order based on the type of product desired, (see 
Abstract lines 7 and 14-17). It would have been obvious to one of ordinary skill in 
the art, at the time the invention was made to allow users to choose retailers 
based on the type of product (i.e. wrapping paper) desired for the purpose of 
increasing customer satisfaction. 

Re - Glaim 6: Schutz et al discloses the packaging material data further includes 
payment mode information indicating one more payment modes provided by the 
retailer indicated by the retailer information in the packaging material dada 
(H0099 & 1|0100), said offering data further includes the payment mode 
information in the packaging material data (all the data is transmitted 
simultaneously), said designation data further includes payment mode 
designation information designation a payment mode selected by the customer 
based on the payment mode information in the offering data (all information is 
transmitted simultaneously with the other data), said order data further includes 
the payment mode designation information in the designation data (all 
information is transmitted simultaneously with the other data). 
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7. Claim 7 is rejected under 35 U.S.C. 103(a) as being unpatentable over Schutz et 
al as applied to claim 3 above, and further in view of Aggarwal et al (6,094,645). Schutz 
et al, as applied above, do not disclose the steps of extracting order data that indicates 
a retailer different from that indicated by the retailer information in the goods data 
corresponding to goods designation information nor gathering statistics including the 
retailer information and good designation information in the extracted order data. 
Aggarwal et al however discloses that it is well known in the art to extract data from an 
online environment that indicates buyer preferences (Col. 1, lines 25-30) and to compile 
the statistics from sales transaction (see Col. 1 , lines 63) for the purpose of "decision 
making" and understanding buyer behavior (see Col. 1 , lines 25-30). Aggarwal et al 
broadly terms this searching and compiling of buyer statistics as "data mining". It would 
have been obvious to use the methods of Aggarwal et al for the purpose of extracting 
and gathering statistics concerning both buyer preferences and trends for the purpose 
of increasing business opportunities. 

8. Claim 8 is rejected under 35 U.S.C. 103(a) as being unpatentable over Schutz as 
applied to claim 3 above, and further in view of ordinary skill in the art. Schutz et al in 
combination with Parry et al disclose giving the buyer the option to choose a style of 
wrapping paper (Parry et al ^0029 line 6) and charging the buyer for the goods the 
buyer has order (Schutz et al Figure 20) and outputting that charge in a manner in 
which the buyer may view the charges before completing the purchase (see Schutz et al 
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figure 20.) Schutz et al however does not disclose charging the buyer for the wrapping 
paper choice. It would have been obvious to one having ordinary skill in the art to 
calculate the total price of the goods by adding the price of the wrapping paper to the 
price of the goods ordered since a vendor would not continually engage in agreements 
with buyers where such agreements would result in the seller losing revenue. 

9. Claim 16 is rejected under 35 U.S.C. 103(a) as being unpatentable over Schutz 
et al as applied to claim 3 above, and further in view of Aggarwal et al (6,094,645). 
Schutz et al, as applied above, do not disclose the steps of extracting order data that 
indicates a retailer different from that indicated by the retailer information in the goods 
data corresponding to goods designation information nor gathering statistics including 
the retailer information and good designation information in the extracted order data. 
Aggarwal et al however discloses that it is well known in the art to extract data from an 
online environment that indicates buyer preferences (Col. 1, lines 25-30) and to compile 
the statistics from sales transaction (see Col. 1 , lines 63) for the purpose of "decision 
making" and understanding buyer behavior (see Col. 1 , lines 25-30). Aggarwal et al 
broadly terms this searching and compiling of buyer statistics as "data mining". It would 
have been obvious to use the methods of Aggarwal et al for the purpose of extracting 
and gathering statistics concerning both buyer preferences and trends for the purpose 
of increasing business opportunities. 
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10. Claim 17 is rejected under 35 U.S.C. 103(a) as being unpatentable over Schutz 
as applied to claim 3 above, and further in view of ordinary skill in the art. Schutz et al 
in combination with Parry et al disclose giving the buyer the option to choose a style of 
wrapping paper (Parry et al 1J0029 line 6) and charging the buyer for the goods the 
buyer has order (Schutz et al Figure 20) and outputting that charge in a manner in 
which the buyer may view the charges before completing the purchase (see Schutz et al 
figure 20.) Schutz et al however does not disclose charging the buyer for the wrapping 
paper choice. It would have been obvious to one having ordinary skill in the art to 
calculate the total price of the goods by adding the price of the wrapping paper to the 
price of the goods ordered since a vendor would not continually engage in agreements 
with buyers where such agreements would result in the seller losing revenue. 



Conclusion 

1 1 . Applicant's amendment necessitated the new ground(s) of rejection presented in 
this Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP 
§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a). ! 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any * 
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extension fee pursuant to 37 CFR 1.136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. 

Any inquiry concerning this communication or earlier communications from; the 
examiner should be directed to Stephen A. Holzen whose telephone number is 571- 
272-6903. The examiner can normally be reached on M-F 8:30-5:00. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Teri Luu can be reached on 571-272-7045. The fax phone number for the 
organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-21 7-91 97 (toll-free). 
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